
 
 
 

 
 

WSAB Board Manager – Family Engagement  
Flowchart 
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Board Manager 
concludes family 
involvement and 
advises CAP sub 

group 

 

 

CAP sub group 
advises Board 

Manager of any 
additional 

communication  
plans 

 

Board Manager 
informs CAP sub 

group Chair of 
outcome of meeting. 

CAP sub group 
updates Board 

Manager re: any 
issues arising from 

communication plans 

 

CAP sub group 
Chair records 
end date of 

communication 
with the family 

 

Board Manager 
continues involvement 
with the Family re: any 

ongoing concerns & 
passes any key 

information to CAP 
sub group Chair 
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