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Aims and Objectives

› Purpose of this session is to refresh awareness of the resources to support 

MSP, learning and specific areas of practice. 

› To demonstrate how learning can be built around case study examples 

using the available MSP Resources.
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Poll 
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Refresh and navigation of MSP resources and toolkit
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Some thoughts on online learning activities

› Choose your platform

› Decide how much interaction you want – this will inform your 
group size

› Consider a blended approach (some “offline” activity in the 
session)

› Do a tech check at the start of the session if you’re using podcasts 
or video

› Agree with the group around use of cameras (if relevant)

› Encourage use of the chat for what would traditionally be ‘non-
verbal’ communication (when you’d nod/shake your head in a 
face to face session, or where you might lean to your neighbour 
and say something) 

› Any other thoughts from delegates? 6



Myths & Realities of MSP

› The Myths & Realities document sets out 11 statements around 
MSP

› This lends itself well to a context setting quiz with delegates 
giving a rationale for their response

› Depending on the platform or context for the session this could 
be an activity where you put people into teams and they could 
discuss the answer

› We’ll just test out a quiz with limited interaction here… (credit to 
Paul Willis University of Bristol)
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Polls
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Using the podcasts

› The podcasts are linked to the myths & realities 
publication

› You could use them as a follow up to the poll activity, 
picking up particular areas of practice

› They can be used in building a learning session around a 
particular area of practice (demo to follow)

› Here’s a clip from the podcast “is it just about 
intervention”?
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Podcast clip
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Using the MSP toolkit
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The Handbook

› Provides the background to MSP

› Links MSP practice to strengths-based working

› Gives an overview of the outcomes framework

› Has three main sections:

− Providing information and support in safeguarding

− Upholding the rights of people involved in safeguarding

− Achieving resolution and recovery in safeguarding

› Each section contains:

− An overview explanation & introduction to topics 

− Links to other relevant resources

− Links to the tools

− Links to case examples (this is different from case studies) 12
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Case studies
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Building learning around a case study

› Introduce a case study

› Show linked tools

› Linked podcasts.
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Case study four

› Case Study 4: Social housing provider (6)

› Practice areas: multi-agency contributions, homelessness, 
Section 42 enquiry decisions, financial abuse, prevention, 
establishing resilience, financial abuse.

› Katie is an 84-year-old woman in poor physical health who 
recently moved into her own property. This was following a 
four-month period of living in temporary accommodation in 
a homeless hostel. Concerns were raised regarding alleged 
financial abuse from her son, Tom. 

› This case illustrates a multi-agency approach to a complex 
case of financial abuse.
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Tool 5: Six principles “I” statements

17



Tool 12: What to do if you suspect domestic abuse or a 
pattern of coercive control?
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Tool 24: Mediation stages
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A Myth to consider
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Topic led learning sessions
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Considering Mental Capacity: Myths & Realities

› Podcast on mental capacity: Episode 9 

› Myth
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Podcast clip
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Case Studies
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Toolkit and mental capacity
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Another way to use the resources: Share a case study 
and send people off…

› Case study 3: Herefordshire Victim Support Restorative 

Justice Team  (5)

› Michael and Abby are young adults with learning disabilities who are in a 

relationship. Abby reported an alleged incident of inappropriate touching (sexual) 

by Michael to the police which was then referred onto the Restorative Justice (RJ) 

team. Over a six-month period, the team worked with them – along with their 

families and support workers – reach an appropriate resolution. This case illustrates 

how creative methods can be used to tailor the format of RJ sessions in order to 

meet specific needs of individuals.
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Some suggested resources…

› The Making Safeguarding Personal toolkit (LGA, 2020) guides you through the best 

approach and effective application with a range of helpful tools and practice based 

case examples. Making Safeguarding Personal practice tool: providing information 

about the Human Rights Act (local.gov.uk)

› Making Safeguarding Personal practice tool 21 motivational interviewing 

(local.gov.uk)

› Making Safeguarding Personal practice tool 22: solution focused communication 

(local.gov.uk)

› Making Safeguarding Personal practice tool 25: restorative questions (local.gov.uk)
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https://www.local.gov.uk/sites/default/files/documents/Practice_Tool_8_Providing information about the Human Rights Act WEB.pdf
https://www.local.gov.uk/sites/default/files/documents/Practice_Tool_21_Motivational interviewing (MI).pdf
https://www.local.gov.uk/sites/default/files/documents/Practice_Tool_22_Solution-focused communication WEB.pdf
https://www.local.gov.uk/sites/default/files/documents/Practice_Tool_25_Restorative questions.pdf


Any questions?
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