
PATHWAY 1 
Safeguarding concern 

reported to Adult 

Safeguarding Team (AST) 

PATHWAY 2 

Person open to West 

Mercia Women's Aid 

(WMWA) 

 
PATHWAY 3 

Person open to Locality 

Social Work Teams 

Joint Working Protocol between West Mercia Women's Aid and 

Worcestershire Adult Social Care for individuals with care and support needs 

experiencing domestic abuse 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* a safeguarding concern can be reported without person's 

consent under General Data Protection Regulations 
safeguarding exemptions 

Discussion with Adult 

Safeguarding Team (AST) 

to determine whether to 

report a safeguarding 

concern 

WMWA will provide 

professional advice, 

guidance, and support 

when individual does not 

consent to WMWA referral 

WMWA provide advice 

and support to the social 

worker when person does 

not consent to WMWA 

referral 

helpline@westmercia

womensaid.org 

 

Adult Safeguarding Team 

will retain overall 

coordination of the case 

until S42 duty completed 

and / or provide support 

for WMWA worker where 

they are the lead agency 

Ongoing case 

coordination until S42 duty 

completed 

Allocated worker seeks 

support from WMWA as 

required – consent will be 

needed for referral to 

Agreement between 

WMWA and AST on who is 

best placed professional to 

act as key contact for 

individual 

AST to provide ongoing 

case coordination until S42 

duty completed 

Agreement between AST 

and WMWA on who is best 

placed professional to act 

as key contact for 

individual 

Report a safeguarding 

concern on LAS 
Safeguarding concern 

reported using 

  reporting portal 

 * 

Seek support from WMWA 

as required – consent will 

be needed for referral to 

WMWA 

Discussion with Adult 

Safeguarding Team (AST) 

to determine whether to 

report a safeguarding 

concern 

Needs due to domestic 

abuse incorporated into 

safeguarding plan 

https://capublic.worcestershire.gov.uk/AdultsSafeguardingConcern/?_ga=2.27606974.329465622.1659428582-368078178.1659428582

