
Figure 6. multi-agency self-neglect pathway  

Diagram showing the practitioner pathway to follow when working with people who are self-neglecting or who have hoarding behaviours.  

 

 

Social worker convenes an initial multi agency safety planning 

meeting and consider if CARM pathway is appropriate. For both 

need to:  
1. Lead professional who will coordinate the case going 

forward. 
2. Best placed professional to undertake direct work with the 

person. 
3. Actions needed to increase the person’s safety and 

wellbeing. 
4. Arrangements for feedback if the person has been unable / 

unwilling to attend. 
5. Views from all attendees / contributors on level of safety / 

risk at this point. 
6. Timescale for review. 

Social worker allocated to contact the person for an initial 

conversation.  Social worker gathers information from their network 

to establish whether there is risk of significant harm*. Individual’s 

wishes and desired outcomes explored and referral for advocacy if 

needed. Contact Cranstoun duty worker for advice on substance 

misuse 0300 303 8200.     

*SIGNIFICANT HARM NO SIGNIFICANT HARM 

Safety plan circulated – lead professional confirms actions 

completed and convenes any reviews. 

Safeguarding criteria met.  Duty to undertake S42 

enquiries, safety planning and actions coordinated by 

Advanced Professional  from Safeguarding Team 

Concerns about an 

individual neglecting 

themselves, their 

home, or rough 

sleeping.  

Referral to Adult 

Contact Centre but 

continue to work with 

the individual to 

address self-neglect 

concerns. 

Concerns discussed with the 

person and consent obtained or 

consideration given to the need 

to refer without consent. 

* SIGNIFICANT HARM  

There is no absolute definition of significant 

harm, so a degree of professional judgement 

based on available evidence is necessary.  

Where self-neglect or hoarding behaviour 

has / is likely to result in life threatening or 

irreversible life changing outcomes, it is 

reasonable to assume that significant harm 

has / will occur e.g. permanent disability 

leading to dependency on care services, 

eviction leading to rough sleeping, repeated 

attendance at A&E, repeat victimisation. 

PASSED TO SAFEGUARDING TEAM FOR REVIEW AND 

DECISION 


